
 
SSCT TERMS AND CONDITIONS OF GENERAL ENTRY AND USE 
 

The purpose of these Terms and Conditions is to ensure the safety and enjoyment of all visitors, contractors and employees 
of the State Sport Centres Trust (SSCT), managers of Melbourne Sports & Aquatic Centre, Lakeside Stadium, State Netball 
and Hockey Centre and the Knox Regional Sports Park (each, a Venue). These terms and conditions must be read with 
any other applicable terms and conditions, which can be found on our website HERE. 
 

1. Rules and instructions. You and any people in your care must comply with any instructions provided by SSCT 
personnel and comply with all rules and policies displayed in the Venue and on our website. Other terms and 
conditions may apply, depending on your activities in the Venue. 

2. Children. We are a child safe organisation and operate under our Child Safety and Wellbeing Policy. Children 
under 12 years of age must be accompanied by a person at least 16 years of age to be permitted entry to the 
Venue.  

3. Standards of behaviour and attire. You are not permitted to act in a way that is abusive, threatening or in the 
SSCT’s sole determination, likely to cause nuisance, disruption or offence to others. A non-exhaustive list of 
prohibited behaviour is on our website HERE. You must wear appropriate clothing when attending a Venue in 
line with our Suitable Attire Policy. 

4. Prohibited items. Certain items are not permitted to be brought into the Venue. For example, bicycles, scooters, 
incendiary devices, or objects that may be used as a weapon. A non-exhaustive list of prohibited items is on our 
website HERE. SSCT reserves the right to inspect any bag, luggage or object upon entry to and before leaving 
the Venue. Animals, except assistance animals, are not permitted in the Venue.  

5. Smoking and alcohol. Smoking, including use of electronic cigarettes, is not permitted in the Venue, or within 
ten metres of a Venue. Alcoholic beverages cannot be taken into or from the Venue. You will not be admitted 
to the Venue or an activity if we consider that you are under the influence of drugs or alcohol. 

6. Safety. You must take reasonable care for your own safety and the safety of people in your care. We will follow 
our procedures in the event of an emergency or incident. If this requires us to call for medical assistance, 
including an ambulance, you will be responsible for all associated costs.  

7. Personal belongings. We accept no responsibility for loss, damage to or theft of any personal belongings 
(including but not limited to wallets, phones or vehicles) that you bring to the Venue. We strongly recommend 
that you do not bring valuables with you. If you do, we recommend that you secure them safely. Parking of 
vehicles, including cars, bicycles and scooters, at a Venue is subject to our Parking Terms and Conditions.  

8. Risk and liability. There are risks that can present within SSCT facilities relating to your use of SSCT facilities, 
participation in any program and presence at the Venue. You enter the Venue at your own risk. Subject to any 
rights you may have under law, we and any of our officers, employees and agents accept no liability for any loss 
or damage to property, injury or death which may occur at the Venue. To the full extent permitted by law, you 
release and discharge SSCT from all liabilities and claims arising out of your use of the Venue or SSCT facilities. 

9. Privacy. You consent to the SSCT’s collection, use and management of personal information according to the 
SSCT Privacy Policy.  

10. Filming and photography. You may use cameras, video recorders or any other recording device in the Venue 
respectfully, for your personal use only and for a lawful purpose, subject to our Filming and Photography Policy. 
Filming or photography is not permitted in changerooms and toilets.  

11. Commercial filming. With our approval, certain events and activities are filmed by venue hirers according to 
relevant rules and policies. Please be aware of signage indicating when filming is occurring.  

12. CCTV. You consent to being monitored, filmed and photographed at the Venue. We use these images for 
purposes related to the maintenance, operation and security of the Venue subject to our CCTV Policy.   

13. Marketing. You consent to being filmed, televised, photographed and otherwise recorded by us or by others 
when in the Venue. We have the right to reproduce, use or license the use of these material as we see fit without 
your further approval being required. Where marketing material involves children, the parents/carers and child 
will be provided opportunity to withhold or withdraw consent under our Child Safety and Wellbeing Policy.  

14. Changes in Venue. We reserve the right to close the Venue or change the way patrons are permitted to use the 
Venue. We may also impose directions we consider necessary to comply with any government advice or for 
health, safety or security reasons.  

 
Breach of these conditions or failure to follow our instructions. If you breach these terms and conditions or fail 
to follow our rules, instructions and policies, we may refuse entry, require you to immediately leave the Venue 
or require you not return to the Venue for a specific period of time and you will not be entitled to a refund or 
compensation of any kind. Any breach that constitutes a criminal offence, may be reported to the relevant 
authorities such as Victoria Police. 
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